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1. Introduction

The Access CDC driver allows you to connect an Access IS USB device to the host via a virtual
serial port.

Note: Due to the nature of CDC serial port drivers, the COM port disappears if the unit is
unplugged.

1.1 Supported operating systems (32- and 64-bit)

e Windows XP

e Windows Vista
e Windows 7

e Windows 8, 8.1
e Windows 10

—

.2 Supported USB devices

OCR: 310/312/313/315/316/ 317 (includes ‘e’ variants)
LSR: 106 /110/116 /118
ATR: 110
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2. Installation procedure

Perform this installation process once per computer.
If you connect additional CDC devices to the host computer, Windows will automatically identify new

CDC devices and install the Access driver.

2.1 Before you start

1. Download the CDC driver software (USB Driver for CDC Mode).

You can download the software from http://www.access-is.com/gettingstarted/.

2. Extract the contents of the download file to a folder on your computer.

2.2 Windows 7 installation

1. Plug the device into a USB port on the host computer.

Windows detects and attempts to locate device driver software.

_'_: Driver Software Installation

Installing device driver software

ATR110 CDC SERIAL (") Searching Windows Update...

Obtaining device driver software from Windows Update might take a while,
Skip obtaining driver software from Windows Update

55

Close

2. Click Skip obtaining driver software from Windows update.

Driver Software Installation @

. Do you want to skip getting driver
L y P9 9
software from Windows Update?

Windows Update provides the |atest available driver
software which may work better for your device. You
can check Windows Update later for the latest driver
software. If you skip your device may not function at
all.

3. Click Yes to confirm and then click Close.

_'_l Driver Software Installation
Device driver software was not successfully installed

ATRI10 CDC SERIAL XND driver found

What can I do if my device did not install properly?

Close

4. Open Device Manager.
The device appears under Other devices.
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http://www.access-is.com/gettingstarted/

5. In Device Manager, right-click the device name and then click Update Driver Software.

=1 Device Manager

File Action View Help

&= = HE

(=N o ==

a = Windows7

s | Monitors

b 1M Computer

:3 g Disk drives

- B Display adapters

43 DVD/CD-ROM drives

,.ﬂﬁ Human Interface Devices

.5 Keyboards

b ﬂ Mice and other pointing devices

s ‘a'-." Metwork adapters
-7 Other devices
[ |l ATR110.CNC SERTAL

»EB Portable [
b D Processor
s -% Sound, vi
b &5 Storage c
g8 System de
b i Universal

Update Driver Software...
Disable

Uninstall
5Scan for hardware changes

Properties

6. Inthe Update Driver Software dialog box that appears, click Browse my computer for driver

software.

settings.

) U Update Driver Software - ATR110 CDC SERIAL

How do you want to search for driver software?

2 Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

< Browse my computer for driver software
Locate and install driver software manually.

s

Cancel
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7. Click Browse and select the folder containing the extracted Access driver files.

K3 L Update Driver Software - ATR110 CDC SERIAL

Browse for driver software on your computer

Search for driver software in this location:

C:\DownloadshAccessISUSBCDQ - Browse...

[¥]Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

sl

8. Click Next.
Windows asks if you want to install the device software.

[-7] Windows Security @
Would you like to install this device software?

Mame: Access IS Ports (COM &L LPT)
S Publisher: Access Ltd

[[] Always trust software from "Access Ltd". Install ][ Don't Install

'f:' You should only install driver software from publishers you trust. How can [
decide which device software is safe to install?

9. Click Install to start the installation.
10. When installation is complete, click Close.

\../I | Update Driver Software - Access IS Barcode CDC serial (COM3)

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

Access IS Barcode CDC serial

Close

Device Manager displays the name of the connected device under Ports (COM & LPT) together

with the COM port number.
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=4 Device Manager
File Action View Help

&= | T E HE & B&s

44 Windows7
E--;.;u Computer
|.>-14l Disk drives
E--‘;‘,! Display adapters
i 5 DVD/CD-ROM drives
E-Cﬁ Human Interface Devices
b gD Keyboards
|.>--ﬂ Mice and other pointing devices
DE‘ Menitors
|>l_7!' Network adapters
|.>-'Q| Portable Devices
4.7 Ports (COM & LPT)
© L[5 AccessIS Barcode CDC serial (COM3)|
|.>-n Processors
D&J Sound, video and game controllers
|.>-<:— Storage controllers
E--;‘;- System devices
B i Universal Serial Bus controllers

You can now connect to the device using the specified COM port.

2.3 Windows 10 installation

1. Plug the device into a USB port on the host computer.
Windows detects and installs the device.
Open Device Manager.

In Device Manager, expand Ports (COM & LPT) and right-click the device name (USB Serial

Device) and then click Update Driver Software.

ﬂlj Device Manager
File Action View Help

e =B B B kX®

~ & Thunderbird
» W Audic inputs and outputs
g Computer
== Digital Media Devices

>

>

5w Dlisk drives

» [ Display adapters

> wa DVD/CD-ROM drives

> Human Interface Devices
> Keyboards
>

>

>

>

W

ﬂ Mice and other pointing devices
[ Monitors
[ Network adapters
H Portable Devices
& Ports (COM & LPT)

m USE Serial Device (COM9)|
=l Print queues | Update Driver Software...
=0 Printers Dicable
ﬁ Processors .
B Software devices Bt
iy Sound, video and Scan for hardware changes
S Storage controller
¥ Systermn devices
i Universal Serial Bus controllers
== Western Digital NAS

Properties

Launches the Update Driver Software Wizard for the selected device.
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4. In the Update Driver Software dialog box that appears, click Browse my computer for driver
software.

Click Browse and select the folder containing the extracted Access driver files.
Click Next.
Windows asks if you want to install the device software.
7. Click Install to start the installation.
8. When installation is complete, click Close.
Device Manager displays the name of the connected device together with the COM port number.

ﬂlj Device Manager

File Action View Help
e« DB HE B EX®

~ @ Thunderbird
iy Audic inputs and cutputs

3 Computer

= Digital Media Devices

- Disk drives

53 Display adapters

o DVD/CD-ROM drives
Human Interface Devices
Keyboards

ﬂ Mice and other pointing devices
[ Monitors

I Network adapters

E Portable Devices

5 Ports (COM & LPT)

m Access |5 Barcode CDC serial (COMY) |
=l Print queues

= Printers

I Processors

B Software devices

iy Sound, video and game controllers
S Storage controllers

K@ System devices

i Universal Serial Bus controllers

== Western Digital NAS

You can now connect to the device using the specified COM port.
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A. Document history

Issue Date Description
2013 Initial release
2 03/02/2016 Style and content updates

Windows 10 instructions added
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